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BACKGROUND OF THE INITIATIVE 

In this time of Global emergency caused by COVID’19 Pandemic, it is the firm conviction - we 

are not living in fear but rather we are living in faith - that is enabling us to cope and look forward 

to our lives ahead with hope. Our Christian faith has taught us that nothing in life is to be feared, 

it is only to be understood, Intervened and won over. However, in these times of enforced 

lockdowns, sufferings, and losses we may sometimes loose hope and be overwhelmed by a feeling 

of despair, pessimism, helplessness and eventual hopelessness. We are gathered here to facilitate 

our fellow brethren, who might be going through varied levels of such feelings, that could break 

them, if not intervened with timely assistance, to be supported by not only unprecedented 

kindness, but also with Unprecedented Spiritual, Psycho-Social, Professional Intervention services.  

 

It is against this backdrop that CSI Trichy Tanjore Diocese and Bishop Heber College 

collaboratively vouched to take up a 

societal initiative to tackle the Crisis 

caused by the second wave of Covid 

19. Prior experience of serving the 

community during the first wave of 

Covid 19, helped in arriving at 

specific interventions that were 

need based and most needed against 

the backdrop of the changing nature 

of the Virus, the morbidity it causes, the 

hospital facilities / provisions available to cater to the morbidity, the extent of the infection and 

the alternative livelihood options available in the context of the second wave as against the first 

wave.  

 

We owe our gratitude to our Revered Bishop of Trichy Tanjore Diocese and Chairman & Secretary 

of our College governing council Rt. Rev.Dr.D. Chandrasekaran, for ‘sowing the seed’ for this 

need of the hour societal initiative – Setting up of a ‘Task Force to Fight Against Covid 19’ , and 

we had firm faith that God will ‘take care of the Growing’, the effective functioning of this Task 
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Force, and through His mercies, the task force members would thrive with the required knowledge, 

skill, and  resources, in empathetically reaching-out to those in distress… 

 

Thus, CSI Trichy Tanjore Diocese and Bishop Heber College initiated a need of the hour Societal 

Initiative ‘Task Force Against Covid – 19’ on 20.05.2021 to intervene and alleviate the feelings of 

despair, pessimism, helplessness and hopelessness that patients of Covid and their families are 

enduring. The Task force would be lending support by not only showing unprecedented kindness, 

but also with Unprecedented Spiritual, Psycho-Social, Professional Intervention services. Revered 

Bishop of Trichy Tanjore Diocese and Chairman & Secretary of our College governing council 

Rt.Rev.Dr.D. Chandrasekaran, ‘sowed the seed’ for this need of the hour societal initiative and 

graced the occasion of its inauguration. Rev S. Sudharshan, Clerical Secretary, CSI Trichy Tanjore 

Diocese offered the opening Prayer. Principal Dr. D.Paul Dhyabaran, did the honors of 

Welcoming the August Gathering, Introducing the Societal Initiative ‘Task Force to Fight Against 

Covid 19’ and recorded his deep sense of gratitude for all the support received for this initiative to 

be a reality. Revered Bishop of Trichy Tanjore Diocese and the Chairman and Secretary of our 

College Governing Council Rt.Rev.Dr.D. Chandrasekaran shared his thoughts on the initiative 

‘Task Force Against Covid – 19’ and expressed his concern on the havoc caused by the pandemic 

in the lives of many fellow brethren. He wished the task force effective co-ordination, facilitating 

reaching of the unreached possible, irrespective how remotely the call for help had come from. 

Dr.M. Senthil Kumar State NSS officer offered his felicitations and extended his teams’ support 

towards enabling effective interventions be made by the Task Force against Covid 19 

repercussions. Dr.A. Relton, Head, Department of Social Work, explained the process to be 
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adopted by the Task force and he listed the six areas the team would be intervening on namely 

Food Requirement, Prayer Request, Hospital Beds & Oxygen, Counselling, Ambulance Service, 

Funeral Support, Blood and Plasma Support. The service is envisaged to be rendered round the 

clock and call can be made to seek the service by calling the number 0431 2770136. DCC Chairman 

of Trichy Tanjore Diocese offered the closing prayer and Rt.Rev.Dr.D. Chandrasekaran, Bishop 

of Trichy Tanjore Diocese, and the Chairman and Secretary of Bishop Heber College offered the 

benediction.  

The Task Force Against Covid 19 started functioning full-fledgedly from 25.05.21 onwards and 

on an average 30 calls seeking help under the six heads were received. Calls predominantly centered 

around request for Hospital beds with O2, Food requests, Ambulance services and Funeral 

Services. A few calls had come seeking for Prayer as well. The nature of the calls received; 

assistance rendered in a nutshell are as follows: 

 

 

 

1.PRAYER:  

The unprecedented nature of the pandemic and the 

impending isolation it necessitates has indeed made a 

dent on the confidence the general population otherwise 

has on their resilience and also on the probability of 

recovery and return to normalcy with the assistance of 

the state-of-the-art medical facility the state like ours is 

blessed with. The pessimism was rising day by day 

compounded by the lack of availability of medical aid to 

all, due to the sheer magnitude of the cases. All this had 

necessitated the need for a common man to rely on 

spirituality and the force above to be invoked for 

strength to persevere and tide over the crisis. The prayer 

team set up with foresight by the Task Force pitched in 

and helped many in dire need of prayer for their 

sustenance. Till date 32 calls for prayer requests from 

the Covid positive persons / their families had come in and a team of pastors / lay preachers who 

had volunteered to uphold those in need through prayers, reached out to them and fervently 



Task Force Against Covid 19  

 5 

prayed for strength, comfort and recovery. Many of them who had been prayed for called up the 

Task force at a later date to express their gratitude for the timely spiritual intervention. 

 

2.COUNSELLING: 

Covid 19 has set in panic in the minds of the common man. Lack of authentic, research-based 

findings on the nature of the spread, the very symptoms, anxiety on impending test results, lack of 

clarity on where and how treatment can be availed, fear of succumbing to the symptoms, worry of 

the quarantine it mandates, insufficient financial resources to help put a family member receive the 

appropriate medical facilities had all contributed to agony for many who battled Covid. Task Force 

team had pre-empted this need and roped in the counsellors of Bishop Heber College and the 

faculty members of Social Work specialized to counsel. We had received 7 specific calls for 

counselling and in general all the calls that were received under the varied heads were looked with 

a perspective of a probable need for counselling and many more were assisted accordingly. 

 

3.FOOD: 

The second wave of Covid 19 had drained many a common man’s financial savings and robbed 

many of them of their livelihoods. Quarantining that a disease like Covid requires also took a toll 

on families when all of them or most 

of them were infected and needed to 

be quarantined. The Task Force 

team had established professional 

liasoning with many Food service 

providers – Individual 

Philanthropists / Non-

Governmental Organisations / 

Religious / Educational institutions 

that had volunteered to render food 

service. Many requests for free food 

/ paid food had come in and all the requests (69 till date) were honored. There were also requests 

for helpers to cook food for the Quarantined at home, specific nutritive requirements in the food 

menu and food suiting the needs of the elderly. Most of these requests were fulfilled by tapping 

the appropriate resources. 
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4.HOSPITAL BEDS AND O2: 

Second wave of Covid 19 has seen a never-before demand for hospital admission and more 

specifically with 02 Beds / Ventilators. The Task Force rose to the demand and established 

contacts with the hospitals in the service region and fetched O2 Beds for the most needed patients, 

acted as liasoning agents, collected the vital signs from the patients and passed on to the medics, 

got confirmation of the possibility of admitting them in their hospital and passed on the 

information to the patients / their families, followed up on ensuring their admission to the hospital. 

95 requests for Hospital Beds and O2 were received and 85 were honored. The remaining were 

helped with information’s, as sheer magnitude of the cases had resulted in hospitals refusing to 

take in patients with O2 levels less than 80 / CT score less than 14 who were aged as compared 

to those who were less than 45 years of age. The panic-stricken patients / their family members 

felt helped and relieved as the add-on pressure of frantically running from one hospital to another 

in search of hospital beds was avoided by the timely assistance provided. There were several calls 

made to the Task Force seeking help to be treated / quarantined at the Step-Down Centre 

established in Bishop Heber College as they had heard from word-of-mouth that treatment and 

maintenance of the premises was of high standards. They were all directed to come through the 

Government Hospital. 

 

5.AMBULANCE: 

Second wave of Covid 19 had seen a spike in the number of cases of Covid infection with 

requirement of O2 support. It necessitated that the patients are transported to hospital or shifted 

from one hospital to another assisted with O2 support. This led to a demand on the availability of 

Ambulances with O2 facility. The task force team got in touch with a few reputed ambulance 
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plyers and the noble cause helped them to collaborate with the Task force team in terms of 

rendering information about the availability of Ambulance services with O2 availability in the 

vicinity of the locality from where the request had come in. A total of 15 such requests had come 

in and 14 were assisted. The lack of O2 in stock had resulted in the ambulance drivers hesitating 

to transport the patients to a hospital unless admission had been assured as continued O2 support 

in the ambulance drains their O2 supply and in turn the opportunity for another patient to be 

supported.  

 

6.FUNERAL: 

The protocol to be followed post 

a Covid death had made many a 

commoner clueless as to how to 

proceed with the funeral, based on 

their faith - the anxiety to pay the 

homage to the departed soul 

deserves - overwhelming them to 

an extent that many were helpless.  

The Task Force collaborated with 

funeral service providers from 

different faiths and ensured that 

out of the 6 calls that had come in requesting funeral services 5 were duly honored (The services 

offered includes collecting the dead persons mortal remains from the hospital, arranging for Coffin 

Box, Transporting the mortal remains from the hospital to the burial ground and burial as per the 

faith the deceased came from). The 6th caller had done their own arrangements using the 

information provided by the Task Force. 

 

7.BLOOD AND PLASMA: 

The second wave of Covid 19 saw manifold treatment techniques being tried. One of the treatment 

techniques used to enhance the immunity of the patients infected with Covid (Case Specific as per 

Doctors Guidance) was the Blood and Plasma treatment, plasmas to be donated by those who 

recovered from Covid preferably within 3 months to 6 months of their recovery from Covid. The 

Task Force received 8 such requests and with tie ups with varied volunteer Plasma donors who 

had recovered from Covid, 6 of the requests were honored. Two of the requests had a rare 
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combination of Blood Plasma group and were informed to seek other sources as their request 

couldn’t be honored on time, but information’s to rely on for follow-up were shared. 

 

 

8.OTHER CALLS 

Several other calls requesting for shelter to be quarantined, basic needs to be shopped from -

families being quarantined, free monthly provisions to be given, fruits to be bought for payment, 

transportation facility to commute from GH to a step down Centre / home, supply of nutritive 

provisions to vulnerable sections of the society affected by loss of livelihood, Request for Oxygen 

Cylinders, Nursing care to support Covid Patients who had been treated in hospital but needed 

continued care, attenders to assist the Covid Patients in terms to handing over food, needs etc to 

name a few numbering 40 calls were received and 35 of these calls were duly assisted. The other 

callers were helped with referral information. 

Summary of the Nature of Service rendered by the Task Force against Covid 19 

Nature of Service Requested and Offered Total  

Prayer   Counselling Food  Hospital 

Bed & 

O2 
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32 32 7 7 69 65 95 84 15 14 6 5 8 6 40 35 280 258 

*As on June 3, 2021  

 

9. FREE FOOD SERVICE 

The need for food did emerge as one of the major requests and Direction from the Honorable 

Chief Minister regarding providing Food Services to the needy during the COVID Second wave 

Lockdown through the frontline Churches in the entire Diocese from Nagapattinam to Valparai, 

facilitated this need to be intervened in a timely manner.  
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A planning meeting was convened by the Bishop of CSI Tiruchirapalli Tanjavur Diocese in the 

presence of Clerical Secretary Rev. S. Sudharsan, Lay Secretary Mr. Stanley Mathiselvan, Trichy 

DCC Chairman Rev. Raja Monsing,  Bishop Heber College Principal Dr. D. Paul Dhayabaran, Dr. 

V. Anand Gideon, Dean of Extension Activities and Dr. Ravi, Extension Officer. A decision was 

made in the meeting to provide food services to the needy people during the period of complete 

lockdown through the frontline Churches, catering to the food requirements of the needy people 

residing in the locality. It was envisioned to serve a minimum of 1700 food packets with drinking 

water. Frontline Churches would set up food counters at vintage points and ensure its distribution 

between 12.30 pm to 1.30 pm on all days of the lockdown.  

 

The frontline Churches identified to render the food service, falling under Trichy DCC are St. 

Luke's Church-Bishop Heber College Premises, All Saints Church- Puthur, St. Paul's Church- 

Woraiyur, Christ Church - Teppakulam, St. John's Church - Cantonment, Bishops Residence - 

Contonment, Bethel Church - Subramaniyapuram, St. Andrew's Church - LIC colony, St. Thomas 

Church - Airport, St. Mathew's Church - Allithurai, Christ Church North D, Golden Rock, St. 

Peters Church - Golden Rock, Leprosy Rehabilitation Area - Panjapur, St. Redeemers Church - 

Kailasapuram and Immanuel Church- Thuvakudi.  
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It was also planned to implement the food service programme in all the other District Church 

Councils (Totalling 8 including Trichy). The 

Bishop spoke to the Chair Persons of All 

the 8 DCC from Nagapattinam to Valparai 

to make necessary arrangements in each 

DCC to initiate the Services from 25.05.21 

onwards. Accordingly, the Food services 

initiative was inaugurated by the Revered 

Bishop Rt. Rev. Dr. D. Chandrasekaran at 

11.30am on 25/05/2021 at Bishop Heber 

College, Trichy. The Food Services was 

organised and distributed by the 

Management of Bishop Heber College, Trichy. Till date the service has been availed by many a 

deserving fellow brethren of ours and could very well be considered to be the most endearing 

service that had been rendered by the Task Force Against Covid 19.  

10. DISTRIBUTION OF FINANCIAL / MATERIAL AID (TILL DATE) 

Apart from these services financial aid, material aid, and Nutritional Support were extended to the 

deserving requests that had come in. The details of the aid delivered are as follows: 

Rev. Jebakumar – 6379639179 - Presbyter, Kulithalai Pastorate, Kulithalai sought financial 

Support for Plasma Treatment (An aid of Rs.20,000 /- was given)  

 

Mr. Benhur Jude – 9600677935 - HR Manager, Theni, Alumnus, did BSc Physics & MSW in our 

College - Financial Support for his ailing father’s treatment for COVID at Sundaram Hospital was 

sought – Rs. 20,000/- was given for the same. 

 

Rev. Tony Phinehas B – 9047974462 - Presbyter – CSI Church,  Velloni - Valparai, six +ve 

patients’ Families needed help, DCC Chairman also recommended. Rs. 30000/-. was given as 

relief. 
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 Rev. RICHARD -  9442852850 - Presbyter . Karumalai, Valparai.- Groceries and Basic 

Provisions for 2 Families, 

Family members Infected 

with COVID, 

Quarantined and 

Vegetables and Financial 

Support Requested for 48 

members who were 

affected by COVID and 

some of their family 

members had passed away 

due to Covid infection, some are physically challenged – Rs. 41000/- was given as relief. 

 

Mrs. Elizabeth – 9443651779 – Perakkapalayam, Thennilai Pastorate, Requested support in the 

form of provisions like groceries, 8 families needed support – An aid of Rs. 8000/- was given. 

 

Rev Daniel Raj – Karumalai Pastorate, requested for aid to help his people who had been infected 

with Covid and lost their livelihood. Rs 21,000/- was given as Aid. 

 

Mr.Rajasekaran (Handicapped) and his wife (Both in their 60’s – 9659606459 - 34, Ammaiyappan 

Nagar, New LIC Colony, Vayalur Road, Trichy. Request for Provisions and Vegetables came in 

from them and they were given the same worth for Rs. 1700/-. The call came through Ignatius an 

Alumni of our college who is working with Elderly Care. 

 

HIV Infected Patients, ICTC Trichy GH, Inamkulathur GH – Supplementary Nutrition was 

provided, on request, to 40 HIV Infected Patients, ICTC Trichy GH, Inamkulathur GH, worth of 

Rs.30000/-.  

The distribution of welfare measures continues based on felt needs being assessed, prioritised and 

duly assisted. Till date 15 pastorates of Tiruchirappalli Tanjavore Diocese have benefitted from 

the initiative.  
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COVID CARE CENTRE : 

Our College Girls hostel avenue comprising three hostels, Bishop Solomon Doraisawmy hostel, 

Bishop Thorp Hostel and Rev.G.H.Launder Hostel has been handed over to the Trichy District 

authority to use it as Covid Care Centre to treat around 320 Asymptomatic covid-19 patients for 

more than a month. 
 
 
CONCLUSION: 

 

Storms make trees take deeper roots – If the ‘Taskforce to fight against covid 19’ could be 

considered a tree, the requisites for the strengthening of its roots – be empathy, warmth, and 

compassion to be extended to those affected by the COVID ’19 Pandemic…the raging storm be 

COVID 19… If we have to help our fellow brethren to withstand against the raging storm COVID 

19, It was made possible, by the wholehearted co-operation extended by the ‘Task Force to fight 

against COVID 19’…The dynamic team under the dynamic leadership of Dr.A.Relton, Head of 

the Department of Social Work, Bishop Heber College - mentored, monitored and evaluated by 

the Revered Bishop of Trichy Tanjore Diocese and Chairman College Governing Council, 

Rt. Rev. Dr. D. Chandrasekaran   and the Principal of Bishop Heber College Dr. D. Paul 

Dhayabaran - volunteered and facilitated those who volunteered to render meaningful - need of 

the hour services, they did support in the best possible manner, they extended their helping hand 

to wipe away many a tear, in the most trying situation that could ever be imagined…On behalf of 

the ‘Task Force Against Covid ‘19’ sincere thanks and gratitude is being recorded to every single 

soul who pitched in to reach out to a fellow-brethren of ours in need. Let us continue to serve our 

society in the best possible manner in the days to come and make our world a better place to live 

in. 
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